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Refugee Patient Navigator Volunteer Application
Instructions: Please email this completed application along with a copy of your resume to marie.nzeyimana@bmc.org with the subject line “[Your name] RPN Application.” Incomplete applications will not be reviewed. Please reach out to Marie with any questions. Information about the RPN program and responsibilities can be found at the end of this document.  Please review this description prior to applying to ensure this program is the best fit. 
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Are you willing to go through our volunteer services process (background check, TB test, immunizations including COVID-19 vaccination)? Please note that this process usually takes a minimum of three weeks: 

Due to the nature of our clinic, we require at least a 6 month volunteer commitment. Are you able to commit to a minimum of 6 months of volunteering? 

 FORMCHECKBOX 
 Yes




 FORMCHECKBOX 
 No
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Desired Start Date: 
Desired End Date: 

Are you start/end dates flexible? Please describe your availability and desired number of volunteer hours below: 

	


The BCRHHR is open from 9 AM to 5 PM Monday-Friday. We are not able to accommodate volunteers outside of these hours. Please check which days/times you are available for in person volunteering. Preference will be given to applicants who can commit at least one 9 – 5 weekday. 
	
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday

	AM
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	PM
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Why are you interested in volunteering with the BCRHHR? What would you like to gain from your experience here? Professional, academic, and personal interests are all relevant!:

	


Other than English, please describe any language abilities you have:

	


Please describe any other skills special skills (writing, artistic skills, computer skills, design, event planning, etc.): 

	


Thank you! Please see instructions at the beginning of the application for submission details.
Organizational Information: 
The Boston Center for Refugee Health and Human Rights (BCRHHR) was established in 1995 by Dr. Linda Piwowarczyk. Our Mission is to provide holistic health care coordinated with social services and legal aid for survivors of torture, asylum seekers, refugees, and their families. 

The BCRHHR provides services to approximately 500 individuals from over 40 countries. Our services include trauma-informed mental health counseling, case management, legal services referrals, medical referrals, and career development. Our program is funded by the Office of Refugee Resettlement (ORR). 

The BCRHHR is a program of the Immigrant and Refugee Health Center (IRHC) at Boston Medical Center. The IRHC provides one central point of entry where immigrants, refugees, and asylum seekers are able to access medical care, mental health, and case management services that are tailored to the special needs of refugees and immigrants.

Position Description: 

Responsibilities fall into two areas: administrative support and direct patient support. 

Administrative duties will include: 

· assisting with data collection and cleaning for grant reporting purposes
· managing the entry of clinician timesheets into our database 
· organizing donations
· maintaining office organization
· general office support as needed
Direct patient support activities will include: 

· orienting new patients (walk-ins) to the Center
· assisting case managers with patient requests
· making patient intake reminder calls 
· distributing daily use items/clothing/Charlie Cards to patients 
· other supports as needed
Qualifications:

Because the BCRHHR is an interdisciplinary organization, a number of skills and qualifications can be applied in our work. Individuals who possess the following interests and skills will be the most successful: 

· Interest in working with a diverse immigrant population. 

· Quick learner, adaptable

· Experience working with limited-English proficiency populations (a plus but not required!)

· Multilingual, especially in Spanish, Haitian Creole, and French (a plus but not required!)

· Multicultural experience and/or willingness and interest to learn about new cultures

· Empathy and good listening skills 

· Comfortable making phone calls

· Coursework in international relations, immigration, human rights

Additional Information: At our core, the BCRHHR team aims to provide holistic care to our patients. Any incoming member of our organization should understand that sometimes small solutions can make the biggest impact. They should understand that progress is not linear, and sometimes they might not be able to find a solution for a patient’s problem. Individuals should be mindful that due to our patient population (survivors of torture and intense traumas in country of origin) they may hear stories/collect data/learn about sensitive content that contains mentions of: physical assault, sexual assault, torture, psychological torture, family disappearances/separation, and other difficult experiences. Prospective volunteers should consider their personal capacity to hear these stories and determine if this opportunity is appropriate for them prior to applying. The RPN will have an open line of communication with the Program Assistant and is encouraged to express their needs to staff in order to continue to do this work.
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